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 JSU has created innovative policies and programs that give our employees the freedom to focus on their families while advancing their careers.

Our policies also recognize the changing definitions of family - from blended families, adopted families, and same-sex domestic partnerships, to the demands of caring for aging parents.
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  Search results

  	Position	Location	Closes
	
        University Student Assistant - Women's Golf (Spring 2024)
      	
        Jacksonville (Main Campus)
      	
        25 Mar 2024 
      
	The duties of the University Student Aid are to obtain work experience on campus in offices, labs, gym, the library, and other areas. Duties may include assisting staff and faculty with preparation for research, classroom instruction, departmental operational needs, or performing administrative and other support duties as required. 

Positions may be filled based on individual applicants’ skills, qualifications, and departmental needs.

Adheres to all department and University policies and procedures.
	
        University Student Assistant - Media Relations (Spring 2024)
      	
        Jacksonville (Main Campus)
      	
        25 Mar 2024 
      
	The duties of the University Student Aid are to obtain work experience on campus in offices, labs, gym, the library, and other areas. Duties may include assisting staff and faculty with preparation for research, classroom instruction, departmental operational needs, or performing administrative and other support duties as required. 

Positions may be filled based on individual applicants’ skills, qualifications, and departmental needs.

Adheres to all department and University policies and procedures.
	
        University Student Assistant - Men's Golf (Spring 2024)
      	
        Jacksonville (Main Campus)
      	
        25 Mar 2024 
      
	The duties of the University Student Aid are to obtain work experience on campus in offices, labs, gym, the library, and other areas. Duties may include assisting staff and faculty with preparation for research, classroom instruction, departmental operational needs, or performing administrative and other support duties as required. 

Positions may be filled based on individual applicants’ skills, qualifications, and departmental needs.

Adheres to all department and University policies and procedures.
	
        University Student Assistant - Men's Tennis (Spring 2024)
      	
        Jacksonville (Main Campus)
      	
        25 Mar 2024 
      
	The duties of the University Student Aid are to obtain work experience on campus in offices, labs, gym, the library, and other areas. Duties may include assisting staff and faculty with preparation for research, classroom instruction, departmental operational needs, or performing administrative and other support duties as required. 

Positions may be filled based on individual applicants’ skills, qualifications, and departmental needs.

Adheres to all department and University policies and procedures.
	
        University Student Assistant - Multimedia Assistant (Spring 2024)
      	
        Jacksonville (Main Campus)
      	
        25 Mar 2024 
      
	The Multimedia Assistant will work as an integral member of the Department of Housing Operations and Residence Life’s Marketing Team to help in reaching our residents/prospective residents through graphic design and marketing materials. This role relies heavily on the ability to create original designs and requires strong visual and written communication skills.
	
        University Student Assistant - COM Lab Assistant (Spring 2024)
      	
        Jacksonville (Main Campus)
      	
        25 Mar 2024 
      
	The duties of the University Student Aid are to obtain work experience on campus in offices, labs, gym, the library, and other areas. Duties may include assisting staff and faculty with preparation for research, classroom instruction, departmental operational needs, or performing administrative and other support duties as required. 

The Communication Lab Assistant must have regular posted work hours (25/week) when they are available to help students with the following:

1.   Check out camera and other equipment to students for limited times using the software set-up to document all pertinent check in/check out information.  
2.   Manage access to our video and audio editing suites, including making sure that access is fairly allocated. 
3.   Keep regular hours (the days and duration of which they will help set).  
4.   Post their office hours and contract information in Self Hall. 
5.   Make their access known to students through text and voice calls during the assigned hours.  
6.   Assist the audio and video professors (Dr. J. Patrick McGrail, Mr. Bobby Mike and others) with tutoring students on how to record and edit audio and video.  
7.  Ensure security of rooms when you leave by pulling all doors shut and locking them.
8.  Adheres to all department and University policies and procedures

Positions may be filled based on individual applicants’ skills, qualifications, and departmental needs.

Adheres to all department and University policies and procedures.
	
        Graduate Administrative Assistant - Art & Design (Spring 2024)
      	
        Jacksonville (Main Campus)
      	
        25 Mar 2024 
      
	A Graduate Administrative Assistant (GAA) assists departmental administrative staff with collecting, organizing, and analyzing various types of data or information, assist with special projects and other duties assigned by the unit’s supervisor and/or appropriate faculty and/or staff.

Positions will be filled based on individual applicant’s skills, qualification, and departmental needs.

If you choose to apply for employment as a graduate student at JSU, your transcripts and letters of recommendation will be reviewed by personnel from the units who have posted a graduate administrative assistantship position.
	
        Graduate Teaching Assistant - Art & Design (Spring 2024)
      	
        Jacksonville (Main Campus)
      	
        25 Mar 2024 
      
	A Graduate Teaching Assistant (GTA) assists faculty by teaching lower-level courses or labs; developing teaching materials; and preparing and grading examinations, papers, or other student work. The GTAs must be assigned to and responsible for teaching a credit bearing course and will be under the supervision of a faculty member experienced in the teaching field. A GTA’s work with students will be closely supervised and must provide opportunities to gain teaching skills and a better grasp of the academic discipline. The supervising faculty member is responsible for overseeing the assignment of all grades to students in the courses. 

Work hours varies upon lab schedule, lab prep, in class lab time, and post lab work.

Positions will be filled based on individual applicant’s skills, qualification, and departmental needs.

If you choose to apply for employment as a graduate student at JSU, your transcripts and letters of recommendation will be reviewed by personnel from the units who have posted a graduate administrative assistantship position.
	
        University Student Assistant - jsuRIDE Team Member (Spring 2024)
      	
        Jacksonville (Main Campus)
      	
        25 Mar 2024 
      
	As part of the jsuRIDE team, you will play a significant role in helping the campus community succeed each semester. This is a fast-paced role and requires attention to detail. Duties will include picking up students, faculty and staff at their requested time, managing ride requests, providing general appearance checks to the jsuRIDE fleet vehicles and any other duties as assigned.

Positions may be filled based on individual applicants’ skills, qualifications, and departmental needs.

Adheres to all department and University policies and procedures.
	
        University Student Assistant - Learning Services (Summer 2024)
      	
        Jacksonville (Main Campus)
      	
        15 Apr 2024 
      
	The duties of the University Student Aid are to obtain work experience on campus in offices, labs, gym, the library, and other areas. Duties may include assisting staff and faculty with preparation for research, classroom instruction, departmental operational needs, or performing administrative and other support duties as required. 

Positions may be filled based on individual applicants’ skills, qualifications, and departmental needs.

Adheres to all department and University policies and procedures.
	
        Assistant Professor, Economics
      	
        Jacksonville (Main Campus)
      	
        14 Apr 2024 
      
	The Department of Finance, Economics & Accounting invites applications for the position of Assistant Professor of Economics. This is a tenure-track position consisting of 9 months of full-time service. Further, the position is responsible for facilitating student comprehension and application of concepts, skills, and behaviors that contribute to the development of mature, able and responsible members of society. This position exists to provide educational services to traditional and non-traditional students during the day or evening.
	
        University Student Assistant - Game Day Hospitality Services Team Member (Fall 2024 - Spring 2025)
      	
        Jacksonville (Main Campus)
      	
        15 Apr 2024 
      
	Game Day Experience Hospitality Services Team Member will play a vital role in the success of the football and baseball hospitality program at JAX STATE. The Hospitality Services team serves as goodwill ambassadors to JSU's top donors, their guests, and all fans on game day. Team members will ensure operational policies are maintained for all Game Day areas to include stadium, parking lots, vehicles, tailgates, suites, and club levels. The Hospitality Services team also serves as the liaison between donors, caterers, maintenance staff, custodial staff, athletic department personnel, parking services, transportation, management, and hospitality staff. Hospitality Services members love serving others, aim to go above and beyond, and know how to have a good time while ensuring fans enjoy their time while on the JAX STATE campus.

Positions may be filled based on individual applicants’ skills, qualifications, and departmental needs.

Adheres to all department and University policies and procedures.
	
        Alumni Engagement Content Creator (Part-time)
      	
        Jacksonville (Main Campus)
      	
        24 Mar 2024 
      
	Reporting to the Director of Alumni Engagement, the Content Creator will be responsible for developing high-quality copy for newsletters, websites, social media, marketing materials, and other platforms. The Content Creator will understand the successes and challenges of content from our market competitors and will share their learnings with coworkers and stakeholders to consistently deliver excellence.
The Content Creator will maximize consumer engagement with marketing content, share insights on competitor institution marketing content, encourage collaboration across campus to unify marketing output, working collaboratively with the marketing team to improve the university’s search engine optimization (SEO) presence and widen the alumni engagement marketing reach.
	
        Electrician III
      	
        Jacksonville (Main Campus)
      	
        29 Mar 2024 
      
	The Electrician III in Capital Planning and Facilities performs skilled installation and electrical maintenance work on the master level in accordance with standard practices of the trade.  Assignments are received orally or in writing and may be accompanied by penciled sketches or plans. The Electrician III works independently in carrying the duties through to completion, although a maintenance supervisor may check the work while in process. Completed assignments are tested for operation.  Supervision of others may be involved.
	
        University Student Assistant  - Supplemental instruction (Summer 2024)
      	
        Jacksonville (Main Campus)
      	
        1 May 2024 
      
	The duties of the University Student Aid are to obtain work experience on campus in offices, labs, gym, the library, and other areas. Duties may include assisting staff and faculty with preparation for research, classroom instruction, departmental operational needs, or performing administrative and other support duties as required. Positions may be filled based on individual applicants’ skills, qualifications and departmental needs.
	
        University Student Assistant - Technology Support Center (TSC) (Spring - Summer 2024)
      	
        Jacksonville (Main Campus)
      	
        15 Jun 2024 
      
	The Technology Support Center TSC University Student Assistant position will help operate the TSC helpdesk and provide technical support for students, faculty, and staff members. Duties may include assisting faculty, staff, and students with technology needs such as submitting support tickets, password resets departmental operational needs, and/or performing administrative and other support duties as required. 

Positions may be filled based on individual applicants’ skills, qualifications, and departmental needs.

Adheres to all department and University policies and procedures.
	
        University Student Assistant -  SSC Peer Tutor - Tutoring Services (Summer 2024)
      	
        Jacksonville (Main Campus)
      	
        15 Jun 2024 
      
	Provides tutoring to individuals and small groups in the Student Success Center (SSC) located in the Houston Cole Library, 2nd floor. The SSC tutoring program is CRLA (College Reading and Learning Association) certified.  If hired, students are expected to complete 10 hours of training. This position assists students in improving academic achievement, supports students by reviewing and clarifying learning problems, and provides useful study skills to students who need supplemental help. Additionally, peer tutors provide subject-area knowledge and serve as a model for students in the techniques, strategies, attitudes, and beliefs that successful learners employ as they acquire new knowledge, solve problems, and complete academic tasks. Tutors may also provide drop-in tutoring assistance to students based on requests for academic assistance. 

Tutors must possess knowledge of subject area material beyond a basic level; have excellent communication skills; the ability to provide an active learning experience for students by explaining difficult concepts and providing examples for explorations.  Other assistance might include reviewing class material and discussing the text and course content.

Positions may be filled based on individual applicants’ skills, qualifications, and departmental needs.

Adheres to all department and University policies and procedures.
	
        University Student Assistant - Gamecock Guides (Summer 2024)
      	
        Jacksonville (Main Campus)
      	
        15 Jun 2024 
      
	Interested in being a student tour guide? The Gamecock Student Tour Guides administer daily tours to potential students and families, along with university employees and partners! As a front facing student leader, the Gamecock Guides are expected to uphold university branding standards, both on and off the clock, while being able to confidently illustrate one’s university knowledge. Gamecock Guides may be required to work event days such as Admitted Student Days, Preview Days and undergo mandatory team training. When not administering a tour, the Gamecock Guides will be assisting with daily administrative tasks such as answering calls, emails, and providing excellent customer service practices. 

This position will be under the direction of the Assistant Director of Campus Visits.

Adheres to all department and University policies and procedures.
	
        University Student Assistant - SSC 2nd Floor Front Desk Assistant (Summer 2024)
      	
        Jacksonville (Main Campus)
      	
        15 Jun 2024 
      
	The duties of a front desk assistant in the Student Success Center (SSC) are to provide excellent customer service to students, faculty, and staff, direct students to the appropriate tutor or staff member in the SSC, ensure that students are checked in/out of JSU Navigate, and to assist with monitoring the SSC 2nd floor. Front desk assistants must have strong communication skills and should be able to multitask in a fast-paced environment. The understanding and compliance of FERPA is mandatory.
	
        University Student Assistant  - Night Desk Assistant with Housing Operations and Residence Life (Summer 2024)
      	
        Jacksonville (Main Campus)
      	
        15 Jun 2024 
      
	The Office of Housing Operations and Residence Life supports the academic mission of Jacksonville State University by fostering a vibrant living and learning community that cultivates personal development, celebrates diversity, promotes leadership, and enhances the educational experience of each resident. Our Vision is to serve as a home away from home and the heart of Jacksonville State University, where traditions are valued, excellence is promoted and pride in oneself, school and community are encouraged.

The Night Desk Assistant (NDA) is a vital student member of Housing Operations and Residence Life. The duties of the Night Desk Assistant are to obtain work experience on campus in offices, dorms, and other areas. Duties may include assisting staff, monitoring residents, or performing administrative and other support duties as required. 

Safety/Security

• Be familiar with the buildings fire alarm system
• Regularly report repair requests that affect the safety and security of residents (i.e., stairway/breezeway lights, damage to door lock mechanisms).
• Monitor door access

Positions may be filled based on individual applicants’ skills, qualifications, and departmental needs.

Adheres to all department and University policies and procedures.
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  Current opportunities

  	Position	Location	Closes
	
        University Student Assistant - Women's Golf (Spring 2024)
      	
        Jacksonville (Main Campus)
      	
        25 Mar 2024 
      
	The duties of the University Student Aid are to obtain work experience on campus in offices, labs, gym, the library, and other areas. Duties may include assisting staff and faculty with preparation for research, classroom instruction, departmental operational needs, or performing administrative and other support duties as required. 

Positions may be filled based on individual applicants’ skills, qualifications, and departmental needs.

Adheres to all department and University policies and procedures.
	
        University Student Assistant - Media Relations (Spring 2024)
      	
        Jacksonville (Main Campus)
      	
        25 Mar 2024 
      
	The duties of the University Student Aid are to obtain work experience on campus in offices, labs, gym, the library, and other areas. Duties may include assisting staff and faculty with preparation for research, classroom instruction, departmental operational needs, or performing administrative and other support duties as required. 

Positions may be filled based on individual applicants’ skills, qualifications, and departmental needs.

Adheres to all department and University policies and procedures.
	
        University Student Assistant - Men's Golf (Spring 2024)
      	
        Jacksonville (Main Campus)
      	
        25 Mar 2024 
      
	The duties of the University Student Aid are to obtain work experience on campus in offices, labs, gym, the library, and other areas. Duties may include assisting staff and faculty with preparation for research, classroom instruction, departmental operational needs, or performing administrative and other support duties as required. 

Positions may be filled based on individual applicants’ skills, qualifications, and departmental needs.

Adheres to all department and University policies and procedures.
	
        University Student Assistant - Men's Tennis (Spring 2024)
      	
        Jacksonville (Main Campus)
      	
        25 Mar 2024 
      
	The duties of the University Student Aid are to obtain work experience on campus in offices, labs, gym, the library, and other areas. Duties may include assisting staff and faculty with preparation for research, classroom instruction, departmental operational needs, or performing administrative and other support duties as required. 

Positions may be filled based on individual applicants’ skills, qualifications, and departmental needs.

Adheres to all department and University policies and procedures.
	
        University Student Assistant - Multimedia Assistant (Spring 2024)
      	
        Jacksonville (Main Campus)
      	
        25 Mar 2024 
      
	The Multimedia Assistant will work as an integral member of the Department of Housing Operations and Residence Life’s Marketing Team to help in reaching our residents/prospective residents through graphic design and marketing materials. This role relies heavily on the ability to create original designs and requires strong visual and written communication skills.
	
        University Student Assistant - COM Lab Assistant (Spring 2024)
      	
        Jacksonville (Main Campus)
      	
        25 Mar 2024 
      
	The duties of the University Student Aid are to obtain work experience on campus in offices, labs, gym, the library, and other areas. Duties may include assisting staff and faculty with preparation for research, classroom instruction, departmental operational needs, or performing administrative and other support duties as required. 

The Communication Lab Assistant must have regular posted work hours (25/week) when they are available to help students with the following:

1.   Check out camera and other equipment to students for limited times using the software set-up to document all pertinent check in/check out information.  
2.   Manage access to our video and audio editing suites, including making sure that access is fairly allocated. 
3.   Keep regular hours (the days and duration of which they will help set).  
4.   Post their office hours and contract information in Self Hall. 
5.   Make their access known to students through text and voice calls during the assigned hours.  
6.   Assist the audio and video professors (Dr. J. Patrick McGrail, Mr. Bobby Mike and others) with tutoring students on how to record and edit audio and video.  
7.  Ensure security of rooms when you leave by pulling all doors shut and locking them.
8.  Adheres to all department and University policies and procedures

Positions may be filled based on individual applicants’ skills, qualifications, and departmental needs.

Adheres to all department and University policies and procedures.
	
        Graduate Administrative Assistant - Art & Design (Spring 2024)
      	
        Jacksonville (Main Campus)
      	
        25 Mar 2024 
      
	A Graduate Administrative Assistant (GAA) assists departmental administrative staff with collecting, organizing, and analyzing various types of data or information, assist with special projects and other duties assigned by the unit’s supervisor and/or appropriate faculty and/or staff.

Positions will be filled based on individual applicant’s skills, qualification, and departmental needs.

If you choose to apply for employment as a graduate student at JSU, your transcripts and letters of recommendation will be reviewed by personnel from the units who have posted a graduate administrative assistantship position.
	
        Graduate Teaching Assistant - Art & Design (Spring 2024)
      	
        Jacksonville (Main Campus)
      	
        25 Mar 2024 
      
	A Graduate Teaching Assistant (GTA) assists faculty by teaching lower-level courses or labs; developing teaching materials; and preparing and grading examinations, papers, or other student work. The GTAs must be assigned to and responsible for teaching a credit bearing course and will be under the supervision of a faculty member experienced in the teaching field. A GTA’s work with students will be closely supervised and must provide opportunities to gain teaching skills and a better grasp of the academic discipline. The supervising faculty member is responsible for overseeing the assignment of all grades to students in the courses. 

Work hours varies upon lab schedule, lab prep, in class lab time, and post lab work.

Positions will be filled based on individual applicant’s skills, qualification, and departmental needs.

If you choose to apply for employment as a graduate student at JSU, your transcripts and letters of recommendation will be reviewed by personnel from the units who have posted a graduate administrative assistantship position.
	
        University Student Assistant - jsuRIDE Team Member (Spring 2024)
      	
        Jacksonville (Main Campus)
      	
        25 Mar 2024 
      
	As part of the jsuRIDE team, you will play a significant role in helping the campus community succeed each semester. This is a fast-paced role and requires attention to detail. Duties will include picking up students, faculty and staff at their requested time, managing ride requests, providing general appearance checks to the jsuRIDE fleet vehicles and any other duties as assigned.

Positions may be filled based on individual applicants’ skills, qualifications, and departmental needs.

Adheres to all department and University policies and procedures.
	
        University Student Assistant - Learning Services (Summer 2024)
      	
        Jacksonville (Main Campus)
      	
        15 Apr 2024 
      
	The duties of the University Student Aid are to obtain work experience on campus in offices, labs, gym, the library, and other areas. Duties may include assisting staff and faculty with preparation for research, classroom instruction, departmental operational needs, or performing administrative and other support duties as required. 

Positions may be filled based on individual applicants’ skills, qualifications, and departmental needs.

Adheres to all department and University policies and procedures.
	
        Assistant Professor, Economics
      	
        Jacksonville (Main Campus)
      	
        14 Apr 2024 
      
	The Department of Finance, Economics & Accounting invites applications for the position of Assistant Professor of Economics. This is a tenure-track position consisting of 9 months of full-time service. Further, the position is responsible for facilitating student comprehension and application of concepts, skills, and behaviors that contribute to the development of mature, able and responsible members of society. This position exists to provide educational services to traditional and non-traditional students during the day or evening.
	
        University Student Assistant - Game Day Hospitality Services Team Member (Fall 2024 - Spring 2025)
      	
        Jacksonville (Main Campus)
      	
        15 Apr 2024 
      
	Game Day Experience Hospitality Services Team Member will play a vital role in the success of the football and baseball hospitality program at JAX STATE. The Hospitality Services team serves as goodwill ambassadors to JSU's top donors, their guests, and all fans on game day. Team members will ensure operational policies are maintained for all Game Day areas to include stadium, parking lots, vehicles, tailgates, suites, and club levels. The Hospitality Services team also serves as the liaison between donors, caterers, maintenance staff, custodial staff, athletic department personnel, parking services, transportation, management, and hospitality staff. Hospitality Services members love serving others, aim to go above and beyond, and know how to have a good time while ensuring fans enjoy their time while on the JAX STATE campus.

Positions may be filled based on individual applicants’ skills, qualifications, and departmental needs.

Adheres to all department and University policies and procedures.
	
        Alumni Engagement Content Creator (Part-time)
      	
        Jacksonville (Main Campus)
      	
        24 Mar 2024 
      
	Reporting to the Director of Alumni Engagement, the Content Creator will be responsible for developing high-quality copy for newsletters, websites, social media, marketing materials, and other platforms. The Content Creator will understand the successes and challenges of content from our market competitors and will share their learnings with coworkers and stakeholders to consistently deliver excellence.
The Content Creator will maximize consumer engagement with marketing content, share insights on competitor institution marketing content, encourage collaboration across campus to unify marketing output, working collaboratively with the marketing team to improve the university’s search engine optimization (SEO) presence and widen the alumni engagement marketing reach.
	
        Electrician III
      	
        Jacksonville (Main Campus)
      	
        29 Mar 2024 
      
	The Electrician III in Capital Planning and Facilities performs skilled installation and electrical maintenance work on the master level in accordance with standard practices of the trade.  Assignments are received orally or in writing and may be accompanied by penciled sketches or plans. The Electrician III works independently in carrying the duties through to completion, although a maintenance supervisor may check the work while in process. Completed assignments are tested for operation.  Supervision of others may be involved.
	
        University Student Assistant  - Supplemental instruction (Summer 2024)
      	
        Jacksonville (Main Campus)
      	
        1 May 2024 
      
	The duties of the University Student Aid are to obtain work experience on campus in offices, labs, gym, the library, and other areas. Duties may include assisting staff and faculty with preparation for research, classroom instruction, departmental operational needs, or performing administrative and other support duties as required. Positions may be filled based on individual applicants’ skills, qualifications and departmental needs.
	
        University Student Assistant - Technology Support Center (TSC) (Spring - Summer 2024)
      	
        Jacksonville (Main Campus)
      	
        15 Jun 2024 
      
	The Technology Support Center TSC University Student Assistant position will help operate the TSC helpdesk and provide technical support for students, faculty, and staff members. Duties may include assisting faculty, staff, and students with technology needs such as submitting support tickets, password resets departmental operational needs, and/or performing administrative and other support duties as required. 

Positions may be filled based on individual applicants’ skills, qualifications, and departmental needs.

Adheres to all department and University policies and procedures.
	
        University Student Assistant -  SSC Peer Tutor - Tutoring Services (Summer 2024)
      	
        Jacksonville (Main Campus)
      	
        15 Jun 2024 
      
	Provides tutoring to individuals and small groups in the Student Success Center (SSC) located in the Houston Cole Library, 2nd floor. The SSC tutoring program is CRLA (College Reading and Learning Association) certified.  If hired, students are expected to complete 10 hours of training. This position assists students in improving academic achievement, supports students by reviewing and clarifying learning problems, and provides useful study skills to students who need supplemental help. Additionally, peer tutors provide subject-area knowledge and serve as a model for students in the techniques, strategies, attitudes, and beliefs that successful learners employ as they acquire new knowledge, solve problems, and complete academic tasks. Tutors may also provide drop-in tutoring assistance to students based on requests for academic assistance. 

Tutors must possess knowledge of subject area material beyond a basic level; have excellent communication skills; the ability to provide an active learning experience for students by explaining difficult concepts and providing examples for explorations.  Other assistance might include reviewing class material and discussing the text and course content.

Positions may be filled based on individual applicants’ skills, qualifications, and departmental needs.

Adheres to all department and University policies and procedures.
	
        University Student Assistant - Gamecock Guides (Summer 2024)
      	
        Jacksonville (Main Campus)
      	
        15 Jun 2024 
      
	Interested in being a student tour guide? The Gamecock Student Tour Guides administer daily tours to potential students and families, along with university employees and partners! As a front facing student leader, the Gamecock Guides are expected to uphold university branding standards, both on and off the clock, while being able to confidently illustrate one’s university knowledge. Gamecock Guides may be required to work event days such as Admitted Student Days, Preview Days and undergo mandatory team training. When not administering a tour, the Gamecock Guides will be assisting with daily administrative tasks such as answering calls, emails, and providing excellent customer service practices. 

This position will be under the direction of the Assistant Director of Campus Visits.

Adheres to all department and University policies and procedures.
	
        University Student Assistant - SSC 2nd Floor Front Desk Assistant (Summer 2024)
      	
        Jacksonville (Main Campus)
      	
        15 Jun 2024 
      
	The duties of a front desk assistant in the Student Success Center (SSC) are to provide excellent customer service to students, faculty, and staff, direct students to the appropriate tutor or staff member in the SSC, ensure that students are checked in/out of JSU Navigate, and to assist with monitoring the SSC 2nd floor. Front desk assistants must have strong communication skills and should be able to multitask in a fast-paced environment. The understanding and compliance of FERPA is mandatory.
	
        University Student Assistant  - Night Desk Assistant with Housing Operations and Residence Life (Summer 2024)
      	
        Jacksonville (Main Campus)
      	
        15 Jun 2024 
      
	The Office of Housing Operations and Residence Life supports the academic mission of Jacksonville State University by fostering a vibrant living and learning community that cultivates personal development, celebrates diversity, promotes leadership, and enhances the educational experience of each resident. Our Vision is to serve as a home away from home and the heart of Jacksonville State University, where traditions are valued, excellence is promoted and pride in oneself, school and community are encouraged.

The Night Desk Assistant (NDA) is a vital student member of Housing Operations and Residence Life. The duties of the Night Desk Assistant are to obtain work experience on campus in offices, dorms, and other areas. Duties may include assisting staff, monitoring residents, or performing administrative and other support duties as required. 

Safety/Security

• Be familiar with the buildings fire alarm system
• Regularly report repair requests that affect the safety and security of residents (i.e., stairway/breezeway lights, damage to door lock mechanisms).
• Monitor door access

Positions may be filled based on individual applicants’ skills, qualifications, and departmental needs.

Adheres to all department and University policies and procedures.
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 Work type

	Adjunct 16
	Faculty 12-Month (annual leave accruing) 1
	Faculty 9-Month 9
	Federal Work Study 6
	Full Time 16
	Graduate Administrative Assistant 1
	Graduate Teaching Assistant 6
	Part Time 2
	Temporary 3
	University Student Assistant 44





Locations


	Jacksonville (CEPS Complex) 2
	Jacksonville (Main Campus) 99
	Jacksonville (South Complex) 2
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	Staff 18
	Student Employment 58
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